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AGENDA

PSA DEEP DIVE: CLOSING THE GAP BETWEEN QUOTES & RECURRING REVENUE

* A History of Quoting Recurring Services in PSA
* New Feature: Agreement & Enhanced Contract Templates
* New Feature: Quoting Recurring Services

» Automation: Converting Quotes to Contracts/Agreements
* Question & Answer



HISTORY of Quoting Recurring Services in PSA

PSA DEEP DIVE: CLOSING THE GAP BETWEEN QUOTES & RECURRING REVENUE

One time & recurring items would need to be separated by subtotals

File Edit View Tools Tasks Activities Reports Help 5 Support Live Chat ] Academy E_ User Forum
<> -oOBASR|A & B BB BRE LD SK. B @ ® 8 F5 QO

Back Forward History | New Save | Print Preview | Journal Related Quote Notes | Tasks Docs Quotes Contracts SOs Assets Invoices Projects Fields Folders Accounting | Knowledge Groups | Email DocuSign Dial Merge | Help

View unread workflow notification: (™5 Galaxy N I e 10017

Y7 FAVORITES TOTALS
[B ACCOUNTS Jescription: f Type: Manutactun
M MATRIX i

SCHEDULING

®

Quotes

Opportunities S0/%0 INTERNAL
Work Orders I C

Work Order Detail
Scheduled Activities
Group Explorer
Email Templates
Email Analytics j : Leasing Billing Shipping  Related Documen Printed C Manager
Activity Maintenance

Campaign Maintenance

o

Quick Sale f 4 Fl Juate -t Mig. List

) SERVICE

53 PROJECTS

B mwvorcinG

(R TIME & EXPENSES

8 INVENTORY

REPORTS & ANALYTICS
£3 INTEGRATIONS

(@ STATUS AND SETUP 2l

I e e M e i - IR R - M -

: Subtotal Footer Monthly Recurring 5ubtatal ! $150.00 $200.00 $200.00 $0.00




HISTORY OF QUOTING RECURRING SERVICES IN PSA

PSA DEEP DIVE: CLOSING THE GAP BETWEEN QUOTES & RECURRING REVENUE

VaultCube Technologies
Phone: (: 335

Hardware Subtotal
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1.00 Labor Training Labor Rate
100 Install Labor Install Laber
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Backup & Disaster Recovery
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Monthly Recurring Subtotal

Prices are firm until 8/26/2024 Terms: COD

No.:
Date:

ony Mehner
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Sales Tax
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8/12/2024
This meant the monthly recurring charges were
included in the one-time charges total
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The items would flow to a Service Order and a
user would have to create the Contract or
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History of Quoting Recurring Services in PSA

PSA Deep Dive: Closing the Gap Between Quotes & Recurring Revenue

We wanted to make something better

We wanted to automate what users were having to do manually



History of Quoting Recurring Services in PSA

PSA Deep Dive: Closing the Gap Between Quotes & Recurring Revenue

We did this by adding 3 new features

Agreement & Enhanced Contract Templates
Quoting Recurring Services
Converting Quotes to Contracts/Agreements



AGREEMENT TEMPLATES

Automating Quote to Contract/Agreement
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Contract Templates

Automating Quote to Contract/Agreement

%> Rewio PSA [TMEHMER\TIGERPAW: VaultCube Technologies]
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Agreement & Contract Templates

e With the creation of Agreement and Contract templates,
you can how seamlessly integrate them into Quotes. These
templates are fully editable when being added to a Quote.

* This functionality streamlines the quoting process, ensuring
consistency and accuracy.

* |t also enhances efficiency by reducing the time spent on
manual edits, thereby improving client satisfaction and
operational productivity.



Quoting Recurring Services

Automating Quote to Contract/Agreement
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Quoting Recurring Services

Automating Quote to Contract/Agreement
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Quoting Recurring Services

* Quoted monthly recurring items now appear in a dedicated
section of a Quote or Proposal.

* When adding a Contract template to a Quote, you can include
quoted items to automatically calculate the Contract’s price.

* All recurring financial information is stored separately as
Monthly Recurring Revenue (MRR) on Quotes & Opportunities.



Converting Quotes to Contracts & Agreements

Automating Quote to Contract/Agreement
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Converting Quotes to Contracts & Agreements

* Through this functionality, Rev.io PSA enhances financial
clarity and accuracy by distinctly categorizing different
types of charges, this simplifies billing and revenue
recognition processes.

* Automating the conversion of quoted items into service
orders and contracts/agreements reduces manual effort,
minimizes errors, and accelerates the overall workflow.



Questions?

PSA Deep Dive: Unlocking Automation in Service Order Management
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