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AGENDA
PSA DEEP DIVE: UNLOCKING AUTOMATION IN SERVICE ORDER MANAGEMENT 

• An Overview of the Service Order Process

• Automation: Automatically Create Service Orders

• Automation: Automatically Assign Technicians 

• Automation: Automatically Invoice Service Orders  

• Question & Answer 
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• Email Connector 
• Customer Portal 
• Recurring Service Orders 
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EMAIL CONNECTOR
AUTOMATING SERVICE ORDER CREATION

Match Found = Service Order Creation

No Match = Service Request Creation



EMAIL CONNECTOR
AUTOMATING SERVICE ORDER CREATION

• Rev.io PSA will now automatically read incoming emails to 
the designated inbox and create a service order if a direct 
match is found. 

• If no match is found, it will generate a request, from which 
you can create a service order. 

• This feature provides your clients with 24/7 access to easily 
create tickets.
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CUSTOMER PORTAL
AUTOMATING SERVICE ORDER CREATION

• Once submitted, this Service Order will be processed by 

Rev.io PSA and appear in the Service Order Matrix and 

Dispatch Board.

• A workflow can be created to notify personnel of your 

choice when a ticket comes in this way.  

• Your client can track the ticket status and add notes via the 

Customer Portal, providing 24/7 access to issue reporting 

and enhancing transparency.
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RECURRING SERVICE ORDERS
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• Rev.io PSA will now automatically generate a Monthly 
Network Preventive Maintenance Service Order five days 
before the second Monday of each month. 

• This Service Order will be visible in the Service Order 
Matrix and the Dispatch Board.



AUTOMATING DISPATCH
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• Rev.io PSA will now review tickets, whether created manually 
or automatically, and assign technicians according to your 
established rules. 

• This streamlines the process for dispatchers to review 
schedules and manage scheduled tickets. 

• For unscheduled work, the system will automatically queue 
tickets to the appropriate technicians. 
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Close Review Invoicing

• Auto SO Invoicing
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When service order is complete, just 
check ‘Ready to auto invoice’



AUTO INVOICING SERVICE ORDERS
AUTOMATING TICKET CLOSURE

• Rev.io PSA will now automatically review your Service Orders 
daily and invoice any that have the “Ready to Auto Invoice” 
option checked. 

• This eliminates the need for your invoicing staff to manually 
create invoices for each service order. 

• Additionally, the system will automatically email the invoice 
to your customer!
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