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COMMISSION CUTOFF



COMMISSION CUTOFF

CREATE COMMISSION BATCHES FOR A SET DATE

* Task batching was “real time"...if you wanted to cut off
commission payouts at the end of the month, you had to log
in as close to the end of the month as possible and run the
jobs right then.

* Now you can log in at any time after the desired cutoff date
and key in the date that you want to use as the cutoff and it
will include anything up to and including that cutoff date.



COMMISSION CUTOFF

REPLACES TASK BATCHING IF DESIRED

* The navigation list under the Agents tab

changes to show “Post Commission” instead

of the old “Task Batching”.

* Set your cutoff date and the Post
Commissions.

* Now one single Post Commissions job
instead of 2.

Agents v Reports

Agents Tools

Batch Print
Commission Plans
New Agent
Search

7 | Post Commissions




COMMISSION CUTOFF

* Requires you to use the new standard 9 commission reports
(plus the 9 matching Agent Portal reports).

* Contact Client Success if you wish to have this turned on.

* Upon feature activation, all previous task batching groups will
get a cutoff date equal to the "Created Date” that the system
currently uses.



PROCESSES



BUILDING PROCESSES JUST GOT EASIER!

* Completing required customer and/or service fields to ensure
billing accuracy and eliminate mistakes.

* Providing documentation when onboarding new team
members to allow them to become efficient and independent

in Rev.io Billing faster.

* Notifying internal team and/or customers when milestones
are completed and/or tasks are due.



GOOD PROCESS TASKS TO HAVE

BE PROACTIVE ABOUT ELIMINATING MISTAKES AND OMISSIONS! BE SURE TO CHECK:

* The correct Usage Plan Group is on all services with usage.

e All identifiers (TN, DIDs, etc.) are populated on all services so there
are no unbillable calls.

e The contract dates are entered and accurate.

 The Agent is on the account prior to activation and the correct
commission plan is applied.

 The first bill is accurate after activation.

* The customer signs up for BillCenter.



PROCESSES

ORDERS, TICKETS & REQUESTS

e Customize processes for
different types of orders
(different product types,
different order types like new
or disconnect, etc.)

e Customize processes for
different types of tickets
based on Settings > Ticket
Types.

e Automate processes to avoid
needing to manually start
them.

Edit Process

Save || Add New Phase  Cancel

Process

Name: Wholesale Order Entry Process v
Type:

+| Active

Auto Assign

User: N

User Group: N v
Phases

Show: @ Active Inactive

Export: ]

Pre-Processing Checks

New Client Set Up

Accounting Order Check

PO Recording

Old Number Porting/New Number

On-Prem PBX

Hosted PBX

Teams Provisionin g

Teams - Alert Dan - Add to RAMP

Call Flow Documentation and Server Provisioning

Order Product From Provider

Tracking Shipment

Port Scheduled

Order Complete

2

Du@ £ | Search By: All

> > I > > I > I I > > I D

Options




NEW PROCESS VISUALIZER EXPORT TOOL

SAMPLE NEW ORDER PROCESS VISUALIZED WITH PHASES, TASKS, AND ROUTES

[

Add the DIDs to the Account Add the DIDs to Rev.10 Porting Do Nothing No No
Port Existing Number Phane Number Porting Porting ) Do Nothing Do Nothing. No No No |ves |
New Phone Number Assignment New Phone Number Assignment New Number Assigned B Do Nothing Do Nothing No No No Yes

Hosted PBX on Order ‘Wholesale Order Entry Process v2 Hosted PAX
No PBX Whlesale Order Entry Process v2 Order Product From Provider
On-Prem PBX on Order Wholesale Order Entry Process v2 On-Prem PBX

Teams - Existing Customer ‘Wholesale Order Entry Process v2 Teams Provisioning

Review Order

Pre-processing Do Nothing

Hardware on the Order ‘Wholesale Order Entry Process v2 PO Recording
No Hardware on the Order ‘Whalesale Order Entry Process v2 Ol Number Porting/New Number

Call Flow Documentation Call Flow Documentation Provisioning Do Nothing

177 Schedule Port Date Schedule Port Date Do Nathing
fi178 911 - 933 Test 911 -933 Test None: % Do Nothing Do Nothing. No Yes

172 Order Complete Checklist Mark this complete when the port has been finalized. Mark the completion date to the same date as the date the port occurred. Activation Complete order
fi173 Review Commissions. Review Commissions Commission Check Do Nothing Do Nothing. No Yes

ma Order Equipment Check Equipment Check Equipment Review Do Nothing

e
§F

Review Customer Set Up Review Customer Set Up Pre-processing Do Nothing Do Nothing No Yes
Existing Wholesale Client ‘Wholesale Order Entry Process v2 Accounting Order Check

New Wholesale Client ‘Wholesale Order Entry Process v2 New Client Set Up
Record the PO in QB i Do Nothing

Clone Template Clone Template Do Nothing i No Yes

No Teams ‘Wholesale Order Entry Process v2 Call Flow Documentation and Server Provisioning
Teams ‘Wholesale Order Entry Process v2 Teams Provisioning

Build On-Prem Server Build On-Prem Server Do Nothing
! Ne Teams ‘Wholesale Order Entry Process v2 Call Flow Documentation and Server Provisioning

Wholesale Order Entry Process v2 Teams Provisioning

Provisioning Provisioning Provider Notification Do Nothing

Recard the Tracking Info Record the Tracking CommCare Tracking/Shipping Do Nothing

Add New Client to CW Add New ient to CW Do Nothing

Provision Teams. isi Provisioning Do Nothing

Setup RAMP for Teams Setup RAMP for Teams Activation



NEW PROCESS VISUALIZER EXPORT TOOL

SAMPLE DISCONNECT ORDER PROCESS VISUALIZED WITH PHASES, TASKS, AND ROUTES

Process Phas D Phase N2 Status.

85 Fonmal Request Review \Renvienw Cancel Fanm Infarmation Review 0 Do Nathing Hold ander MHa MHa Mo Wiz
Fia6  Servics Cantract Review Cantract Status Infarmation Review ] Do Nathing Do Nathing MHa MHa Mo Wiz
Contract Complete, Date Request Senvice Cancellstion Service Disconnettion with Specific Date

Fa Contract Complete, Disconnect ASAP Senvice Cancellstion Service Dsconnection ASAP
s Contractusl Obligation Remaind Senvice Cancellstion Cantract Not Fulfilled

a0 muwuaimmt Calculate Balance Bﬁ\ih\d l’ﬁﬂ (i Da Nathing Da Nathing Na Na HNa ek
[ [Balance Accepted Service Cancellation Batance Accepted

%7 [Balance Not Acospted, Will Honor Contract Service Cancellation Agresment ta be Honored

linform of Qutstanding Contract Cantact Sabes 1 ' Do Nothing Do Nothing Na Na HNo W

Continue with Diconnect Batance Accepted
82 | Da Not Cantinuewith Disconnsct Agresment ta be Honared

91  Caleulste Usags and Cantrsct Balancs Biling Billing and Payments 0 Do Mathing Da Mathing N Ve
"193  Discannection Date or ASAP Dacurment Pﬁmi o] Do Nothing Da Nathing ™ ™ No s
a Service Doconnection Approved Service Cancellation Service D connection ASAP
L
92 Will Fulfill Agresment Cancel Dcannest Drder ( Camplete arder Da Nathing No No
L
96 Service Disconnect with Requested Date Set Calendar Reminder to Cancel on Date | Provider Notification ' Do Nothing Do Nothing HNo W
L
05 | Date of Disconnect Hold Untill Dsconnect o ' Do Nothing Do Nothing HNo W
L
Do Mathing Da Mathing N Ve

a7 Thid-l’il’miﬂm Duls'la'ldi'lilssua Information Review Q Do Nothing Da Nathing Mo Wamg
3 Thiird-Party Billing i Final Sarvics Cancelistion CannectWise Account Clasure
Senvioe Canoellation

Dutstanding Bsues Remain Hald far Biue Resalution
02  Hald Baling Res ohution of Vendar Bsues Vendar nfa 0 D& Nathing Da Nathing Na Na Mo et

Do Nothing Do Nothing

Do Nothing Do Nothing




NEW PROCESS VISUALIZER EXPORT TOOL

SAMPLE SERVICE TYPE-SPECIFIC ORDER PROCESS VISUALIZED WITH PHASES, TASKS AND ROUTES

49 Pull Provision and Ship Product  Pull Provision and Ship Product K12 Provisioning and Processing Do Nothing Do Nothing

56  Texting on Order K12 Provisioning Software
fis7 Mo Texting an Order K12 Provisioning

Order Complete

21 SetUp Texting Set Up Texting Pravisioning Do Nothing Do Nathing No Yes

1] Order Completion Checklist Mark complete when port isfinalized. Mark the completion date to the same date as the date the port occurred. Naone Complete order Do Nothing No Na Na Yes
Fi20  Review Commissions Review Commissions None ] Do Nothing Do Nothing No No No Yes



COLLECTIONS



COLLECTIONS BEST PRACTICES

“Collections works, if youwork
collections.”

- Lorrie Browne



DOES YOUR COLLECTIONS PROCESS NEED
SOME UPDATES?

* Are you constantly getting “off track” with collections?

* Are you manually moving accounts to different collection
steps?

* Are there times when you just wish it worked differently or
had different timing?



MAKE SURE GRACE PERIODS WORK

Activity v

GRACE PERIOD = DAYS SINCE THE LAST STEP
DAYS = DAYS SINCE DUE DATE

* Automating steps will ensure things
like emails go out on time with no
manual intervention.

* Emails are easy to automate. “front
load” your collection template with
automated email steps.

e Automating “order” steps like
"disconnect" only automates
generating the order. It does NOT
automate the completion of the order,
so you maintain control over that.

Home v Customers v

Edit Collection Template

Save Cancel
Description: STANDARD TEMPLATE
Balance Limit: 0.0100

Collection Steps

Add a Step: | Letter

Add

Agents v

Grace Period

Reports v

Settings v Admin v

Options

Description

First Email Letter

Second Email Letter

Final Email Letter

Phone Call

Disconnect Notification Letter

Disconnect

Confirmation of Disconnect Letter

Send to Collection Agency

Write off past due balance

33

34

39

39

40

Automated Step

Automated Step

Automated Step

Automated Step
Payment Promise Failure Step

Automated Step

Options
Options
Options
Options
Options
Options
Options
Options

Options




INDEPENDENT STEPS KEEP YOU ON TRACK

ALLOWS YOU TO “CATCH UP” IF A MANUAL STEP IS NOT COMPLETED ON TIME

Options for: LETTER EMAIL

Description: Second Email Letter
Grace Period: 14
From Email: NAME@YOURDOMAIN.COM

To Contacts: -Select Contact Types- -

cc: Add Additional Emails
BCC: Add Additional Emails
Subject: PAST DUE ACCOUNT

+| Independent Step

+| Automate Step

Include Invoice: None v

Display Data: Preview

Preview Email:

Content

ﬁ:; B / U 5 | Format Font Family Font Size
$LOGOS

Dear $CUSTS

CC Agent

BCC Agent

Add Token

| B @

This is a reminder that your account is past due in the amount of $ODUES. Please promptly log on to the BillCenter

to make your payment today.
Thank you!

The Acme Billing Team

* Use for an automated step that occurs
AFTER a manual step.

e All automated steps keep you on track, but
a manual step that doesn’t get completed
can get your process off-track.

* By making it Independent, regardless of
when the manual step was completed,
when it hits the “days” configured, it will
move to that step independent of anything
that happened before it.

()



ROUTE OUTSIDE PROCESS AS NEEDED

SOMETIMES SITUATIONS REQUIRE SKIPPING STEPS

 Payment Promise Failure Step
should be set if a customer breaks
a Promise to Pay or a Payment
Arrangement so that they go
straight to a later step instead of
starting over at the beginning.

* Closure Step does the same
thing, but works when an account
is CLOSED and has an amount
that goes overdue.

Collection Steps

Add a Step: | Letter

First Email Letter

Second Email Letter

Final Email Letter

Phone Call

Disconnect Notification Letter

Disconnect

Confirmation of Disconnect Letter

Send to Collection Agency

Write off past due balance

v Add

15

29

32

33

34

39

39

40

Automated Step

Automated Step

Automated Step

%

Payment Promise Failure Step

Automated Step

Closure

Step

Options

Options

Options

Options

Options

Options

Options

Options

Options




INCLUDE BILLS WITH EMAIL NOTICES

OPTIONAL AND CONFIGURABLE

Options for: LETTER EMAIL

* Include Invoice will attach either

Description: First Email Letter . .
no bills, the most recent bill, or all

Grace Period: 1 .
overdue bills.

From Email: EMAIL@YOURDOMAIN.COM

To Contacts: -Select Contact Types-  ~

CcC: Add Additional Emails | | CC Agent

BCC: Add Additional Emails | | BCC Agent

Subject: YOUR PAYMENT IS LATE Add Token

|| Independent Step
|« Autom

Include Invoice: v None

Most Recent Invoice

2 EULE All Overdue Invoices

Preview Email:




AUTOMATE PHONE CALLS AND/OR SMS

* We can add .wav files and have our IVR service make phone
calls and/or send text messages automatically if you wish.

* There is a very small per-call charge if you opt to set this up.

* Contact Client Success if you wish to explore this option.



BILL CENTER



BILLCENTER TWEAKS

Navigation Preview:

Menu Option Active Option Menu Option

* Footer HTML: Add a custom footer to the bottom of your e pev:
Bill Center instance. Page Titl

RANDOM SETTINGS TAB OPTIONS YOU MAY HAVE MISSED

Hyperlink Preview:

Regular Hyperlink

e Auto Pay Status Change: Determine if customers can
change their Auto Pay enrollment online.

Navigation Color: | 38a5e0

Title Color: 166f9e
* Ticket Contact Information: Hide contact information if you d
don’t want customers to be able to see ticket responders’
name/email. el
* Applying Payments to Specific Bills: Determine if
customers can make payments on specific bills or if all 4
payments made online simply apply to the oldest balance Giob Setings: |12 Enablo At pay Staue Grange ]
on th e accou nt. || Show Receipts for Non-Billcenter Payments

|+| Hide Wireless Section

* Sister permission to use if you want to force them to have to .
SEIECt a SpECifiC bill' l | | Hide Ticket Contact Information I

|_| Split Wireless Usage by Service

|| Use customized summaries (not based off service allowances) for Billcenter usage summaries. L

I |+ Allow applying payments to specific Bill I Screenshot I




BILLCENTER TWEAKS

RANDOM CONFIGURATION TAB OPTIONS YOU MAY HAVE MISSED

r———— * Bill Terminology: Change what you
call the ”Bill” for your customers.
Want to call it an invoice or a

Save Back Reset to Default

- statement? Make it happen here!
I Bill Terminology: Bill I

* Company Favicon: Customize the
favicon your customers see to be

Add Top-Up Button Title:
. .

yours instead of Rev.io’s.

Bill Restriction: None ~ | |_| Allow Disenroll

Website URL: https://rev.io/

Email Ticket Notifications To: |

Email Payment Notifications To:

Company Image: https://s3.amazonaws.com/overgroup_images/training/telecomlog:

Suggested image dimension are 110px (height) by 183px (width)

I Company Favicon:
The |maﬁe must be 16x16 pixels or 32x32 pixels, use 8-bit or 24-bit colors, and have a format of GIF, PNG, or ICO.

Company Name: Telecom
System Email:
Additional Role: -- None -- v

Google Analytics Tracking Code: eg: G-123ABC123




BILLCENTER TWEAKS

RANDOM CONFIGURATION TAB OPTIONS YOU MAY HAVE MISSED (Continued)

Maximum Credit Card Payment and
Payment Restriction: Set a maximum credit
card payment amount and/or restrict ACH
payments if desired.

Registration Text: Customize the messaging
customers see when signing up for Bill
Center access.

Autopay Message and Autopay TOS:
Customize the messaging customers see
when signing up for autopay and/or add
Terms of Service for autopay for your
customers to view.

Maximum Credit Card Payment:

Payment Restriction:

Registration Text: B I |=i= | 3

e

Auto Pay Message: B I

e

Displays a message on the Auto Pay enrollment page
I =

Auto Pay TOS: B

e

|

Displays & requires terms of service to be accepted when a ¢

Screenshot 1 pay




BILLCENTER TWEAKS

CREATE A HELP CENTER FOR YOUR CUSTOMERS

Edit BillCenter Configuration

Save Back Reset to Default

Settings Configuration Reports

Question

Answer: B 17 = = o~ |
Add Question

Current Questions and Answers

Question Created

+ 4 Who do | call #f | have a question about my bil?

+ » Whiat 0o 1 9o if | have & service outage?

- » How do | add acational service to my account?
+ 4 How do | request new voloe service?
- » Who do 1 call for service

¥ $ Question

Help

3o

41072020

8102021

aN62021

MA2021

1262022

anrroxz

Edit  or Dalety

Edit o Delete

Edit o Delele

Edit | or Dadede

Edit o Dadete

Edit | o Delete

Do you often get questions

from your customers about the

same topics? Make your Bill
Center a FAQ center for your
customers to self-serve!



BILLCENTER TWEAKS

USE BILLCENTER PERMISSIONS TO SHOW/HIDE THINGS IN YOUR PORTAL

* Switch Role Type to Bill Home v  Customers v  Activity v Agents v  Reporis v U LTERY
Center. o
Permissions
* Proceed with caution!!!
Best practice would be M e
to copy the one there .
Role Type: BillCenter v
and tweak so you can
always go back. Export: 6] &)
ID Description
33 General




BILL MESSAGES



PRETTIER BILL MESSAGES

USE XML TO MAKE YOUR MESSAGING LOOK NICER

Bill Profile messages can accept XML so that you
can control what messages look like.

Default Message

Appears on all bills above the ACH/CC/regular message.

DEFAULT BP MESSAGE

<font face = 'Segoe Ul"><b><font size=2>We Simplify the Complex World of IT</font></b><br/>
<br/>At Training Communications our goal is to bring simplicity to your IT environment, ensure an
always-on connection, and proactively manage every point in between.<br/><br/>
<u>https://www.rev.io</u><br/><br/><br/><b><font size=2>Customer Service Information</font>
</b><br/><br/><b>Local Telephone Number:</b>&nbsp;&nbsp;404-555-1212<br/>8:30 a.m. - 5:30
p.m. EST Mon-Fri<br/><br/><b>Toll-Free Telephone Number:</b>&nbsp;&nbsp;800-555-
1212<br/>8:30 a.m. - 5:30 p.m. EST Mon-Fri<br/><br/><b>Technical Support:
</b>&nbsp;&nbsp;404-555-1212 option 8<br/>24 / 7 / 365<bri><br/><br/>

Training Communications may charge late payment fees at the lower of (a) 1.5% per month (18%
per annum), (b) for Services contained in a Tariff at contracted rate, or (c) the maximum rate allowed
by law for overdue payments.<br/><br/><a href="https://www.google.com">Google</a> it and find
outl</font>

=
-
ATTN: Lorrie Browne
The Black Dog General Store R;-r
21 Main St 3
Edgartown, MA 02539 St
At
Credi
SPECIAL BP MESSAGE Note that our offices will be closed Thursday,
November 27th, for the Thanksgiving holiday. www.google.com Descript
Tax credi
Essential
. . for Bill ID
DEFAULT BP MESSAGE We Simplify the Complex World of IT Tax credi
- - . ) o Essential
At Training Communications our goal is to bring simplicity to your IT for Bill ID
environment, ensure an always-on connection, and proactively Payment
manage every point in between. Balance A
. Handset
https:.//www.rev.io Handset
Handset
. ) Handset
Customer Service Information Subtota
Local Telephone Number: 404-555-1212
8:30 am. - 5:30 p.m. EST Mon-Fri Recu
Toll-Free Telephone Number: 800-555-1212 Voice Se
8:30 am. - 5:30 p.m. EST Mon-Fri Descript
) ) Handset
Technical Support: 404-555-1212 option 8 Subtotal
24 /717365
Training Communications may charge late payment fees at the lower Non-
of (a) 1.5% per month (18% per annum), (b) for Services contained in a
Tariff at contracted rate, or (c) the maximum rate allowed by law for Descript
overdue payments. Late Feo
Google it and find out! Eii%in
Subtota
BP REGULAR Want one less task to do each month? Sign up for Autopay Voice Se
today by visiting www.training.billcenter.net. Descript
Settings
Subtotap
Summary T




REQUEST TEMPLATES



LOGO HERE

Exceptional phone service. Unparalleled support.

Reliable and customizable to keep your business running. Always.

= )

All-Inclusive Features  24/7 Support Secure and Reliable

Every plan includes all our We prioritize 24/7 quick  Our network boasts a

features, ensuring your and efficient customer 99.999% SLA guarantee

business has everything it support to keep your and robust encryption for

needs. business running enhanced reliability and
smoothly. security.

CUSTOMIZE REQUEST TEMPLATES

FOR CUSTOM BRANDED QUOTES USING MS WORD

LOGO HERE

Exceptional phone service. Unparalleled support.
Reliable and customizable to keep your business running. Always.

All-Inclusive Features 24/7 Support Secure and Reliable

Every plan includes all our We prioritize 24/7 quick  Our network boasts a

features, ensuring your and efficient customer 99.999% SLA guarantee

business has everything it support to keep your and robust encryption for

needs. business running enhanced reliability and
smoothly. security.

Customer Name
3343 Peachtree Rd NE Ste 100
Atlanta, GA 30326

Quote #: 443 Term: 12 Months Date: 8/13/2024

One-Time Charges Monthly Charges

Devices: $ 0.00 Service: $ 95.80
Taxes: $ 0.00 Taxes: $ 20.28

Total:  $0.00 Total: $116.08

Taxes vary based on location of service. This quote is valid for 30 days.
Detailed summary of charges to follow on the next page.

sales@. 150 | www.




MORE INSPIRATION...

LOGO HERE LOGO HERE

By signing below with a US Federal EIN of

Monthly Lt ol have read and agree to ALL the
terms and conditions described In . ...._.__. Communications’ Terms of Service
EI%B—(!:E’II%:!LO—EOST RECOVERY CHARGE SR Agreement (the “Agreement”) ftermsofservice. Customer also
FEDERAL COST RECOVERY FEE certifies awareness of the Ser he Agreement and that Service
FEDERAL UNIVERSAL SERVICE FUND will not' bg qsed by anyone o it first notifying the end user of
GA UNIVERSAL ACCESS FUND such limitations listed in Section 4 of the Ac ffirmatively
LOWNDES CO. 911 SURCHARGE acknowledg er has read and un \greement,
- = (2) Custom: there is the possibi : be able to
One-Time Charges contact em( dialing 9-1-1 using . ee_ __...__ ... _.2scenarios
that have b ection 4, and (3) Customer understands that they must

Description Price Subtotal inform user vice o not able to contact
emergency services by dialing 9-1-1" ____ . ——...—— . -r the scenarios that

Monthly Charges have been described in Section 4. This document serves as the “Quote” referenced in

Section 5 of the Agreement.

Descripti Quantity Subtotal
C:ﬁ‘\:,l\',aiﬁ:; Feature 1 o T $u5_80 The effective date of the Agreement begins immediately upon Customer signature.

Voice Mail Feature 1 $ 5.00
Voice Essential Seat License 1 A $ 13.95

Representative Signature:

One-Time Taxes

Description

Monthly Taxes

Description

COBB CO. 911 SURCHARGE
FEDERAL COST RECOVERY CHARGE
FEDERAL COST RECOVERY FEE
FEDERAL UNIVERSAL SERVICE FUND
GA UNIVERSAL ACCESS FUND

One-Time Charges

Description

Monthly Charges

Description Quantity Subtotal




MICROSOFT WORD MAIL MERGE

USING MICROSOFT WORD — GOOGLE IT OR PAY A COLLEGE STUDENT!

DO ® Autosave (D () Ov (T @ - - RequestTemplateSampleRev.io — Saved to my Mac v~ Q. Search (Cmd + Ctrl + U)
Home Insert Draw Design Layout References Mailings Review View Header & Footer [:] Comments ﬁ Editing v
e “ TTTTT i L Title X v Aa v =7 Paragraph Spacing v D @ﬁ v
e N s T
e S iy . e = Colors  Fonts  (0)) set as Default Watermark  Page
SR — Color [Borders

* Access the Design or Layout tab.
 Click Watermark, add a picture, and use the “washout” option.

* Click Page Color to add a background color.



SETTINGS > REQUEST TEMPLATES

UPLOAD YOUR WORD DOCUMENT

Home » Customers »

Request Templates

Add New Template |

Request Templates

Status: Active v

Blue Basic Template

Blue Detailed Template

Default

Activity v

Test Template

Agents v

Save

Reports v Settings v Name:

Status:

Bill Profile:

Edit Request Template

New Template
- All -

|+ Active

\ Choose File | or Drag file to upload

Template2 Blue_ Basic.doc

Template2 Blue_Detailed.doc

Defaylt Temnlate doc

Template Name File




TAX CALCULATOR



TAX CALCULATOR TOOL

KIND OF HIDDEN, BUT HANDY

Home » Customers v Activity v Agenis v Reports v Setting

Home Tools

Alerts Agent Locator
My Profile FTP Sites
Local Calling Area

Rev.io Paymenis

NPA/NXX Lookup

Package @ Product Product Type Tax Class
Tax Calculator Tax-Inclusive
Product: (1139) B Voice Product v
o All Ma Amount: 100.00
- : Country: United States v
Zip/Postal Code: 30062 + 0000
Class: © Residential Lifeline Business
Monthly
Subtotal: $100.00
Taxes: $3.80
Total: $103.80
Description
GA UNIVERSAL ACCESS FUND
FEDERAL COST RECOVERY FEE

Tax Authority

STATE

FEDERAL

Effective Date

Tax Rate

2.625%

0.976%

E £ | Search By: Al

Surcharge Subtotal
$2.82

$0.98




UNBILLABLE CALLS



WHAT IS AN UNBILLABLE CALL?

Two Potential Reasons:

* Service Not Found
* No Valid Rate Plan



WHY BOTHER WITH UNBILLABLE CALLS?

* Unless ALL calls are “free” to your customers, this is the
only way to tell if you’re billing for all of the usage you
should be — usage your provider is charging YOU for.

* Inconsistent clean-up of unbillable calls when you offer
“free” minutes can cause inaccurate overbilling, which
leads to dissatisfied customers.



SERVICE NOT FOUND - 1°" MATCH

CALL MUST MATCH TO A SERVICE BASED ON THE IDENTIFIER
The identifier on the CDR must find a matching identifier on
a service:

* Telephone Number or DID

* Trunk Group

* Circuit ID

* |P Address

* Ftc.

To correct: Add the identifier onto the correct service



NO VALID RATE PLAN — 2N° MATCH

CALL MUST FIND A RATE ON THE SERVICE/CUSTOMER FOR THE TYPE OF CALL IT IS

The call’s rate type must find a rate in the Usage Plan Group on the
service (or a “special rate” on the customer)

*Usage — LD — Interstate (or Intrastate or Intralata)

*Usage — LD — 800 — Interstate (or Intrastate or Intralata or Local)
*Usage — LD - International

*Usage — Tollfree

*Usage — Local

*Etc.

To correct: Add a rate for the type of call to all Usage Plan Groups

lefeC'l'ed (be aware of call direction and /or zero-rated calls, and missing Usage Plan Groups)



NBILLABLE CALLS REPORT

Home v Customers v Activity v Agents v Reports v Settings v Admin v
Unbillable Calls
Back Run Report Re-Rate Calls
Start Date: 06/01/2024 End Date: 7/31/2024
|_Call Tvpes: <. Jotalata__~ Interstate Ity Z.Local ¥ International
Reasons: v No valid rate plan ' Service not found
Export: & Record Count: 50,000

Billed TN Other TN Call Date Rate Type Product Type Direction
(240) 837 +1(301) 612004 B4 AN 0212024
6351007 8:44 AM 48 0.0000 0.800000 LOCAL Usage - Local Outbound
1725 751-0628 EDT
EDT
(301) 274 1 (240) 6/21/2024 8:44 AM Ol ietes
ol + o
6351010 8:44 AM 18 0.0000 0.300000 LOCAL Usage - Local Inbound
8282 419-1608 EDT
EDT
(800) 383 +1(703) 6/21/2024 8:44 AM S Usage - LD - 800
6377249 8:44 AM 42 00000  0.700000 INTERSTATE o0 Inbound
6266 850-1539 EDT - Interstate
EDT
703) 850 1 (301 6/21/2024 8:44 AM SiElz0e Usage - LD
6377250 S ) . 8:44 AM 42 0.0000 s Outbound
Line CDR_ID Product_Type_ID Carrier Customer ID Customer_ID Reason Usage Plan Group Provider
Ll 2.9 Overage + Int + 2.9
+
156538 6351007 181 22022863 Bervice ot - METASWITCH
found.
6377272 0.03 Overage + Int +
SOTEL_SYSTEMS
156541 6351010 181 22022863 Corios oot 0.035 TF
found.
Service not 2g2g:’age e MEIASWINGH
182839 6377249 29 22024254
found.
182840 6377250 25 22024254 >

Usage Plan Group

Filter Results:

Provider

METASWITCH

METASWITCH

METASWITCH

METASWITCH

10000009288_20240701_130893927_CDRS.csv

100000048

10000009288_20240701_130893927_CDRS.csv

10000009288_20240701_130893927_CDRS.csv

Welcome to Training W

£+ | Search By: All

Q

Filter Clear

156538

40701_130893927_CDRS.csv 156541

182839

182840

22010664_20240701_130894401_CDRS.csv

10000009288 _20240701_130893927_CDRS.csv

10000009288 _20240701_130893927_CDRS.csv

Line CDR_ID

12149 6409087

11503

6206974

181504 6375936

Product_Type_ID

25

28

32

|
Carrier Customer ID Customer_ID.

22013255 1008

22011136 1021

22024251 1500

Reason

No valid
rate plan

No valid
rate plan.

No valid
rate plan




@ \\ g RW{JQ:

VQ Unbillable Calls Clean-Up

b’rm Rev.io Training Wu%. Its purpose

Pre,{)_ﬁmg; uick if you are on top of it! WW Ugh! If you ignore it!!

numbers of each.

2. Run Unbillable Calls Report with just "No Valid Rate Plan" checked and then sort
by rate type and work on each usage plan group that has missing rates. Make sure to
check for services that have no Usage Plan Group assigned at all! Then re-rate calls.

3. Now run Unbillable TNs Report. Sort on grid by Quantity column until
vou get the identifier with the most unbillable calls at the top

and start researching which service that number belongs
on and add it to the service. Re-rate calls after clean up.

4. Enjoy accurate billing and leaving no \L\




2ND ROUND UNBILLABLE CALLS REPORT

RUN FOR “NO VALID RATE PLAN” ONLY

Home Customers v Activity v Agents v Reports v Settings v Admin v
Unbillable Callsh 511 %% | Search By: Al

Back Run Report Re-Rate Calls

Start Date: 07/01/2024 End Date: 8/31/2024

Call Types: + Intralata |+ Interstate |« Intrastate |« Local « International

Reasons: +| No valid rate plan I Service not found

Export: i3] & Record Count: 178 Filter Results: Filter Clear

Seconds Minutes Rate Type Product Type Direction Usage Plan Group Provider i Product_Type_ID Carrier Customer ID Customer_ID Reason
]
31/2024
:54 PM 1.700000 TOLLFREE
DT

U -LD- 290 Int+29 N lid
sage Inbound verage +int+ METASWITCH  22010664_20240801_130905139_CDRS csv 6653960 22013255 o val
Interstate TF rate plan.

31/2024
:20 PM 4.500000 TOLLFREE
DT

O Inbound 29 0varage +INt+2.9  \PTASWITCH  22010864_20240801_130905139_CDRS.csv 6653959 22013255 N Ak
Interstate TF rate plan.

130/2024
0:50 PM 1.500000 TOLLFREE
DT

Usage - LD - Inbound 290verage +INt+29 |\ s SWITCH  22010864_20240801_130905139_CDRS.csv 6653530 22013255 No valld
Interstate TF rate plan.

125/2024
1:31 PM 1.600000 TOLLFREE
DT

D)= 2, Int + 2. No val
] Inbound 9Overage +INt+2.9  \\erASWITCH  22010664_20240801_130905139_CDRS.csv 6652650 22013255 i
Interstate TF rate plan.

2512024
1:37 AM 13.100000 TOLLFREE Usage - Toll-Free Outbound
DT

i’f Overage +Int+29  \\-TASWITCH  22010664_20240801_130805138_CDRS.csv 6642006 22013255 ::‘:::::’n

252024
1:14 AM 13.200000 TOLLFREE Usage - Toll-Free QOutbound
DT

_zr': Overage +Int+29 e TASWITCH  22010864_20240801_130805138_CDRS.csv 6642005 22013255 ::‘:::::n

125/2024

2.9 Overage + Int + 2.9 R . . No valid




UNBILLABLE TNs REPORT

USE TO FIND “SERVICE NOT FOUND” UNBILLABLE CALLS IN EASIER MANNER

Home v Customers v Activity v Agents v Reports v Settings v Admin v
Unbillable TNs < L © B Q

Back  Start Date: 06/01/2024 End Date: 07/31/2024 Run Report

Sum

Quantity: 74,447

Cost: 0.00
Export: 3] & Filter Results: Filter Clear
1[2] (6)(7](8)(s](10] (e

Billed TN Quantity - First Call Last Call Provider

3012748359 008 $0.00 6/3/2024 6:04 AM EDT 6/28/2024 5:43 PM EDT METASWITCH

8003836266 2409 $0.00 6/1/2024 6:53 AM EDT 6/30/2024 6:01 PM EDT METASWITCH

3012748307 2324 $0.00 6/3/2024 6:00 AM EDT 6/28/2024 5:54 PM EDT METASWITCH

2408371725 2257 $0.00 6/1/2024 7:37 AM EDT 6/30/2024 11:37 PM EDT METASWITCH

2405289763 1943 $0.00 6/1/2024 4:37 AM EDT 6/30/2024 10:42 PM EDT METASWITCH

3012748303 1889 $0.00 6/1/2024 8:29 AM EDT 7M1/2024 12:49 AM EDT METASWITCH




AFTER CLEAN-UP, RE-RATE

CALLS WILL RE-RATE AFTER CLEAN-UP — SEVERAL METHODS

* Re-rate happens automatically overnight.

* From the Unbillable Calls Report, you can press the
Re-Rate Calls button to re-rate.

*In a pinch, you can submit a ticket and have our team
force a re-rate of calls.



PRICING CHANGES



SERVICE CONTRACT PRICE INCREASES

AUTOMATICALLY APPLY INCREASES AT SPECIFIED TIME INCREMENTS

Will only show for
services that have

service-level contract

dates on them.

Actions

Edit Contract Rules

Remove Pending Increases

antity

Remaining Amount

Note: No orders generate

Log Add Tag

S—

e cl as| rder eques| udit Log ag ore =

=21 Disconnect Order Pending I 0% (- Al 2L

«| Group By Service

eturn To Customer

Data Service  Service ID: 3095  Charges: $75.00

Service Contract Start: 8/1/2020

Stop: 8/1/2024

[Ggartown - (294)434-4345

1$1,723.19 Status: .” OPEN Cy,

More

Add Top-Up

Auto Debit

Description Stop Automatic Expiration End Do Prorate Disconnect Total Months Remaining Months Remaining Days Billed Through

Data Service - Service Product: 5125 T1-Data 8/1/2020

8/1/2024 Yes Service 48 0 0 8/31/2024
Data Service  Service ID: 3096 Charges: $75.00
Service Contract Start: 8/1/2020  Stop: 8/1/2024 Edit Contract Rules
|
i § i A B Increase: %
Item Description Start Stop Automatic Expiration End Do Prorate Disconnect Source Total Months Remaining
‘ Interval: - Select One - ~
Data Service - Service Product: 5126 T1-Data 8/1/2020 8/1/2024 Yes Service 48 0

Edit Contract Rules

Data Service  Circuit ID: AKJD2347824KLA23  Charges: $170.00
Increase:

Service Contract Start: 2/1/2021  Stop: 1/31/2023

Interval: v - Select One -

3 Months

Item Description Start Stop Automatic Expiration End Do Prorate Disconnect Source 6 Months ining Days Billed Through
Sa
Data Service: Circuit 1D: 2 Years
AKJD2347824KLA23 - Service F 8/31/2024
3 Years
1652
Item Description Start Stop Automatic Expiration End
Data Service: Circuit ID:
e B2 RS ticel Data Service - Service Product: 5125 T1 - Data 8/1/2020  8/1/2024 g g L2028

7607

$75.00

Rate

$75.00

Rate

$85.00

$85.00

js - Write Email - € gjance Transfer 1 By
Bil
1 Orders: 3 Ta Billing Hold d Sery
Change Status
(34b786) Thegilh il
Hierarchy Pl
Business Delete
usp Deposit fod

led M

$0.00

Actions

Edit Contract Rules

Quantity

Quantity

Remaining Amount

$0.00

Actions

Remaining Amount

$0.00

$0.00

Data Service = Service ID: 3096  Charges: $75.00

Stop: 8/1/2024 trice Increase: 10.0000% Interval: 1 Year I

Service Contract Start: 8/1/2020

using this functionality

Note: Must have permission enabled for Contract Analyzer



GLOBAL PRODUCT RATE CHANGE

SETTINGS > PRODUCT CATALOG

Product Catalog

Add New Product

gﬂ £ | Search By: All Q
Change a product’s

rate globally for all
customers who have
that product

+ « | currently OR just for

all new customers

Note: No orders generate using this functionality

All Existing Customers

Status: Class: Provider: Bill Profile:
Active v - All - v - All - ¥ - All - v
G/L Code: Service Type: Product Type: Currency:
- Select - v - Select - v - All - v - All -- v
Export: &) &)
Description Code 1 (USOC) Order Completion Billing Provider
1140 B License Product $20.00 Recurring - Feature Yes Global Crossing Yes
1141 B Phone Product $6.00 Recurring - Feature — lahouse, s
Product Rate Change
1139 B Voice Product $10.00 Recurring - Feature
1136 Call Waiting Feature CW100 $5.00 Recurring - Feature Submit Back
Product:
Product ID: 1140
Description: B License Product
Code/USOC:
Provider: Global Crossing
State:
Class: Residential/Business
Rate: $20.00
Rate:
New Rate: $ 22.00
Apply To: v New Customers Only . Active Package Products

only.

Edit
Rate Change
3102 - Vojj rvices Yes Options

Note: Must have permission enabled for change rates



MANAGE PRODUCTS

PERMISSION BASED

Can select and
change rates on
one location or
on all locations
in hierarchy
from Services &
Activity section
using “Manage
Products” link.

Use filters to
find products.

Note: No orders generate using this functionality

‘ Services & Activity

Create New: Service

Manage: Products

Description

Leave empty to keep the description the same for all products.

Rate $/33.00

Leave empty to keep the rate the same for all products.

Effective Date @ Next Billing Period
_ Last Billing Period
_ Today
Specific Date:

¢ Create Billing Adjustments

Change | [

Note: Must have permission enabled for Manage Products




REPORT BUILDER



CREATE YOUR OWN REPORTS

REPORTS > NEW REPORT

New Report
Cancel Share Report |_| Dashboard R

Description: REPORT OF XYZ

Long Description:  This is a description that shows other people or myself
this report and what it is pulling so no one is confused

Detailed description for this report. This is displayed in
Category: Onboarding v

Max Results:

E Dataset
urce: v -- Select --

Agent

Bill
Customer
FTPSite
Inventoryltem
Order
Payment
Product
Request
Service
Task
Ticket

Jransaction

Save Save & Run Cancel || | Share Report | | Dashboard Report

Description: REPORT OF XYZ
Long Description: | This is a description that shows other people or myself how | built

this report and what it is pulling so no one is confused.
YA

Detailed description for this report. This is displayed in the header of the report.
Category: Onboarding v

Max Results:

£ Dataset

Source: CustomerProduct v | | Data Dictionary
Restriction: None v
= Columns Y Filters ? User Prompts

Filter Columns: name Options: select all deselect all

Available Columns /
Parent - Name

Service Address - Company Name

Selected Column

Customer - Name

Service Address - Name
Service Address - Name First

Service Address - Name Last

Service Address - Name Middle Initial O

Don’t share reports until you
have tested and know they
work.

Category is which section it
displays in in the list of reports.

Dataset is where you have to
select the closest view to get
the data you need.

Save and Run button to run it
and test — you can always go
back and edit.

Multiple entries for keywords:
BEFORE the hyphen is the table &
AFTER the hyphen is the field within

that table
()



BUILD REPORT BY ADDING COLUMNS/FIELDS

:i..,,c,.m s optons: sactat cosacta SAVE AND RUN TO VIEW RESULTS

Cumor - oo Pt D Edit Report if you need to change something.

CustomerProduct - FRC End Date Parent - Name
CustomerProduct - Free End Date Service Address - Line 1
Service Address - Line 2
Service Address - City

Service Address - State

CustomerProduct - Free Start Date
CustomerProduct - Group On Bill

CustomerProduct - Isltemized - ~ View nepon £} | Search By: All Q
CustomerProduct - Product Code1 Service Address - Zp

CustomerProduct - Des
CustomerProduct - Product Code2 Back | Clear Cache = Edit Report = Report SQL Send Report Printer-Friendly Version

CustomerProduct - Cos’

CustomerProduct - Status

CustomerProduct - Wholesale Description CustomerProduct - Rat P
Product - Active Flag CustomerProduct - Qua

Product - Cost

This is a description that shows other people or myself how | built this report and what it is pulling so no one is confused.

Printed By: Lorrie Browne
Product - Created Date Date/Time: 8/14/2024 2:51 PM EDT
Product - Currency Code Records: 6252

Report Author:  Lorrie Browne

Sum
CustomerProduct Cost: 8,308.40
CustomerProduct Rate: 79,452.88

CustomerProduct Quantity: 6,540

(al(e)le] (-]

Customer Name Parent Name Service Address Line 1 Address Line 2 Address City Service Address State ice Address Zi ‘CustomerProduct Desci CustomerProduct Cost CustomerProduct Rate CustomerProduct Qi
Rev.io 3340 Peachtree Rd NE Ste 2850 Atlanta GA 30326 Local Voice Service 0.0000 0.0000 1
Rev.io 3340 Peachtree Rd NE Ste 2850 Atlanta GA 30326 Voice Feature 0.0000 5.0000 1
Rev.io 3340 Peachtree Rd NE Ste 2850 Atlanta GA 30326 Regulatory Fee 0.0000 14.7900 1
Rev.io 3340 Peachtree Rd NE Ste 2850 Atlanta GA 30326 Conference Account 0.0000 15.0000 1

Rev.io 3340 Peachtree Rd NE Ste 2850 Atlanta GA 30326 Wireless Plan 0.0000 14.8500 1




USE FILTERS AND/OR USER PROMPTS

024 © Delete

» Add filter(s) that will always filter the data.
* Use AND/OR operators.
e "Nest" filters using groups to imitate SQL querying.

24 © Delete

d Filter

* Add filter(s) that will prompt the user to enter a value each time it is run so it is customizable.

* Use AND operators.

()
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